	1502000 – Sustainment, Restoration and Modernization

	Spec Item
	Title
	Description

	1
	General Information
	The Contractor shall provide all labor, management, supervision, tools, material, and equipment required to perform Sustainment, Restoration and Modernization (SRM) of facilities at <<Note to Spec Writer:  Insert installation name>>.

	1.1
	SRM Concept of Operations
	A. SRM primarily consists of infrastructure sustainment and minimal restoration and modernization work. Sustainment is the maintenance and repair necessary to keep an inventory of facilities and other assets in good working order. Restoration and modernization normally consists of major rehabilitation and capital improvements that is accomplished through other Navy programs. Some major repair, minor construction and stand-alone demolition may be accomplished as part of sustainment.

B. Contractor shall perform maintenance, repair, alteration, demolition and minor construction for the following:
<<Note to Spec Writer: Modify or expand, as applicable, the list that follows.>>
1) Building and Structures Maintenance 
    -Interior and exterior finishes
    -Plumbing (Includes backflow prevention devices)

    -Grease Traps

    -Exhaust Hoods and Ducts
    -Electrical
    -Structural
    -Bridge and Jib Cranes

    -Relamping

    -Locksmithing
2) Building Systems 
    -HVAC
    -Fire Protection
    -Vertical Transportation Equipment (VTE)
    -Intrusion Detection Systems

    -Boilers (excluding Central Utility Plant Boilers)

    -Compressed Air Systems
3) Miscellaneous 

    -Cathodic Protection Systems
    -Emergency Generator Systems
    -Uninterruptible Power Systems (UPS)

    -Lightning Arrestors and Grounding Devices
4) Roads and Paved Surfaces
    -Traffic Control Devices
    -Striping
    -Curbs, sidewalks and parking lots 

    -Bridges  
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	    -Drainage Systems

5) Waterfront

    -Piers and Bulkheads

    -Wharfs

6) Trackage

    -Railroads

    -Crane and Elevated Crane

7) Airfields

    -Runways

    -Taxiways

    -Navigational Aids and Lighting

8) Family Housing / Bachelor Quarters

9) Miscellaneous Items

    -Signage

    -Fencing

    -Food Service Equipment


	1502000 – Sustainment, Restoration and Modernization

	Spec Item
	Title
	Description

	2
	Management and Administration
	

	2.1
	Definitions and Acronyms
	<<Note to Spec Writer:  Modify or expand, as applicable, the list which follows.>>

	2.1.1
	ANSI
	American National Standards Institute

	2.1.2
	ASHRAE
	American Society Heating, Refrigerating and Air Conditioning Engineers

	2.1.3
	HVAC
	Heating, Ventilation, and Air Conditioning

	2.1.4
	UBC
	Unified Building Code

	2.1.5
	Integrated Maintenance Program (IMP)
	IMP is a recurring state-of-the-art, reliability-centered inspection, testing, maintenance and repair program that determines best practices for managing the functions and consequences of failures of facilities equipment and system components.  IMP encompasses accepted commercial practices, including reactive, preventive, predictive and proactive maintenance, into one optimal program.  The IMP approach gives the Contractor full responsibility to maintain systems/equipment and perform repairs whenever necessary to ensure equipment and systems are operational and remain in a constant state of readiness.  

	2.1.6
	Preventive Maintenance (PM)
	PM consists primarily of inspection, testing, cleaning, lubrication, adjustment, calibration, and minor part and component replacement  (such as filters, batteries, belts, hoses, fluids, oil and grease) as required to verify proper system operation; minimize malfunction, breakdown, and deterioration of systems and equipment; and maximize useful life.

	2.1.7
	Service Call
	Service calls are classified as emergency or routine work requests.  Service calls are called into the work reception center by building occupants or generated by designated Government or Contractor representatives; are brief in scope; and do not reasonably require detailed job planning.

	2.1.7.1
	Emergency Service Call
	Emergency service call is work requiring immediate action to correct or prevent loss or damage to Government property and assets, restore disrupted essential services, or eliminate life-threatening hazards to personnel or property.  Work shall continue until the emergent situation is arrested.

	2.1.7.2
	Routine Service Call
	Service calls that are not an emergency in nature.  Usually performed during Government regular working hours.

	2.2
	Cost Account Code (CAC) Reporting
	<<Note to Spec Writer:  If client requires CAC reporting, tailor to include Contractor cost reporting as applicable.>>

	2.3
	Personnel
	The Contractor shall provide personnel with the qualifications, technical knowledge, experience and skills required for efficient operation, maintenance and repair within the SRM function.

	2.3.1
	Certification and Training
	Specific certification and training requirements are addressed in the appropriate SRM located in Spec Item 3.

	2.4
	Records and Reports
	Records and reports are listed in Section F of the solicitation.  The Contractor shall submit accurate and complete documents within the required timeframes.

	2.5
	Historical Preservation
	Buildings and facilities designated as historical sites shall be maintained in accordance with federal, state, and local historical policies and regulations.


	1502000 – Sustainment, Restoration and Modernization

	Spec Item
	Title
	Performance Objective
	Related Information
	Performance Standard

	3
	FFP Work
	The Contractor shall maintain, repair, and alter buildings and structures, including installed equipment and systems, to ensure they are fully functional and operational. 
	The current facility inventory for Sustainment, Restoration and Modernization (SRM) is provided in J-1502000-01.  

Facilities and equipment are maintained per the standards referenced in J-1502000-02.

The work will consist of service calls and recurring services, including development/implementation of a PM program and a full responsibility IMP.

<<Note to Spec Writer:  Service levels do not apply to SRM.>>
	Work is completed in a timely manner per specified standards.

Facilities and equipment are restored to operable condition and function properly in accordance with OEM specifications.

	3.1
	Service Calls
	The Contractor shall perform service call work to ensure facilities and equipment are restored to a safe, operable condition and function properly.


	The Contractor shall receive service calls in accordance with the work reception requirements in Annex 2.

The Contractor shall perform service calls to accomplish any work identified within the entire boundary of the installation and will include a wide variety of work.  J-1502000-03 provides historical data and samples of the work variety.

Service calls will not be issued for accomplishment of repairs on systems and equipment maintained under IMP.

The Contractor shall maintain sufficient materials and equipment on hand to support service call work requirements.  Lack of availability of material or equipment will not relieve the Contractor from the requirement to complete service call work within the time limits specified. 
 
Service calls are limited to a threshold of  <<Note to Spec Writer: Insert service calls thresholds, e.g., 16 hours labor and $500 direct material cost>>.  

The Contractor shall, per Annex 2, notify the KO upon identification that the service call will exceed the threshold listed above.  
	Service call work is responded to and completed within the specified time.  

Facilities and equipment are restored to operable condition and function properly in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02.

Work is accomplished per applicable building codes and industry requirements such that when repair is complete the facility / equipment does not present any hazard or danger to personnel.

	3.1.1
	Emergency Service Calls
	The Contractor shall respond to emergency service calls and arrest emergent conditions to minimize and mitigate damage to facilities and equipment, and danger to personnel.  Associated repairs are completed to ensure facilities and equipment are restored to a safe, operable condition and function properly.
	The Contractor shall be available to perform emergency service calls 24 hours a day, seven days a week throughout the contract period.  Historically, <<Note to Spec Writer:  Include percentage, e.g., 10 percent>> of emergency calls are initiated outside of Government regular working hours. 

The Contractor shall respond to emergency calls with the appropriate service personnel and equipment to commence work immediately.  The Contractor shall remain at the work site until the emergency has been arrested.
	Emergency calls responded to within <<Note to Spec Writer:  Insert number, e.g., 30 minutes>> of receipt of call during Government regular working hours and <<Note to Spec Writer:  Insert number, e.g., two hours>> of receipt of call outside of Government regular working hours.  

Emergency is arrested and follow up work completed within <<Note to Spec Writer:  Insert time, e.g., three working days>>.

Facilities and equipment are restored to operable condition and function properly in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02. 

Work is accomplished per applicable building codes and industry requirements such that when repair is complete the facility / equipment does not present any hazard or danger to personnel.

	3.1.2
	Routine Service Calls
	The Contractor shall complete routine service calls to ensure facilities and equipment are restored to a safe, operable condition and function properly.  
	Routine service calls are usually performed during Government regular working hours. 


	Routine service calls are completed within <<Note to Spec Writer:  Insert number of days, e.g., five working days>>.

Facilities and equipment are restored to operable condition and function properly in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02.

Work is accomplished per applicable building codes and industry requirements such that the completed repair does not present any hazard or danger to personnel.

	3.2
	Recurring Services
	The Contractor shall perform recurring services on buildings and structures, including installed equipment and systems, to ensure they are fully functional and operational.  
	
	Recurring services are completed in a timely manner per specified standards.

Facilities and equipment are maintained in an operable condition and function properly in accordance with OEM specifications.

	3.2.1
	Preventive Maintenance (PM) Program 
	The Contractor shall develop and implement a PM program for building systems and equipment per manufacturer’s recommended procedures and OEM standards to ensure proper operation, to minimize breakdowns, and to maximize useful life.
	The Contractor shall submit a PM program to the KO to validate completeness.  The equipment/systems that will be included in the 

PM program are addressed below.

The Contractor shall perform any repairs up to <<Note to Spec Writer:  Insert dollar amount, e.g., $250>> per PM occurrence.

Service calls or IDIQ work may be issued for repairs exceeding the PM limit.
	PM program is developed based on manufacturer’s recommended procedures and OEM standards and is submitted within <<Note to Spec Writer: Insert local requirement, e.g., 30 days following award>>.

PM is accomplished per the Contractor's incorporated program and work schedule.

	3.2.1.1
	HVAC and Refrigeration Systems
	The Contractor shall perform PM for HVAC and refrigeration systems and equipment to ensure proper operation, to minimize breakdowns, and to maximize useful life.
	The HVAC and refrigeration system inventory is provided in J-1502000-04.

The Contractor’s PM program shall include the seasonal start-up and shutdown of heating and cooling equipment.

Temperature settings for HVAC and refrigeration systems shall be maintained as specified in J-1502000-05.
<<Note to Spec Writer:  Where cooling water treatment is required, tailor the following statement to specific requirements:  Cooling water for water-cooled chillers and cooling towers shall be treated and maintained per equipment manufacturer’s specifications and ASHRAE standards.>>

The Contractor shall not vent or otherwise dispose of any Class I ozone-depleting refrigerant in a manner that will permit its release into the environment.  These refrigerants shall be captured and recycled in accordance with all federal, state, and local environmental regulations.
	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program meets manufacturer’s recommended procedures and OEM standards.

	3.2.1.2
	Boilers
	The Contractor shall perform PM on boilers and associated equipment to ensure proper operation, to minimize breakdowns, and to maximize useful life.

	The boiler inventory and date of last certification is provided in J-1502000-06.
The Contractor personnel working on boilers and associated systems must possess <<Note to Spec Writer:  Insert applicable state and local licensing/certification requirements>>.

The Contractor shall comply with minimum attendance requirements as specified in section 3150 of NAVFACINST 11300.37.

The Contractor’s PM program shall include development and implementation of a water treatment plan for boiler operations.  Boiler water shall be maintained within the limits specified in section 3120 of NAVFACINST 11300.57.   

<<Note to Spec Writer:  Insert the following, if applicable:  The Contractor shall ensure that sufficient fuel is available for boiler operations at all times.  The Contractor shall initiate fuel orders, receive fuel from tanker trucks, transfer to and among storage tanks, and make all operational fuel transfers.  The Contractor shall comply with all federal regulations pertaining to fuel operations.>>
	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program meets manufacturer’s recommended procedures and OEM standards.

	3.2.1.3
	Intrusion Detection Systems
	The Contractor shall perform PM on intrusion detection systems in designated areas

to ensure proper operation, minimize breakdowns, and maximize useful life.
	The intrusion detection system inventory is provided in J-1502000-07. 

Maintenance shall comply with manufacturer’s recommendations.  

<<Note to Spec Writer:  Insert training and certification requirements for maintenance personnel, if applicable, e.g., All maintenance and repair shall be performed by personnel trained and certified by the OEM.>>

<<Note to Spec Writer: Insert applicable security clearance requirements.>>
	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program meets manufacturer’s recommended procedures and OEM standards.

	3.2.1.4
	Compressed Air Systems
	The Contractor shall perform PM on compressed air systems and associated equipment to ensure proper operation, minimize breakdowns, and maximize useful life.
	The compressed air system inventory and date of last certification is provided in J-1502000-08.
	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program meets manufacturer’s recommended procedures and OEM standards.

	3.2.1.5
	Emergency Generator Systems
	The Contractor shall perform PM on emergency generator systems to verify proper operation, minimize breakdowns, and maximize useful life.
	The emergency generator inventory is provided in J-1502000-09.  Critical systems with uninterruptible power supply (UPS) are highlighted in the inventory.  

<<Note to Spec Writer:  Insert training and certification requirements for maintenance personnel, if applicable, e.g., All maintenance and repair shall be performed by personnel trained and certified by the OEM.>>

Maintenance shall meet all OEM requirements and standards.
	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program meets manufacturer’s recommended procedures and OEM standards.

	3.2.1.6
	Cathodic Protection Systems
	The Contractor shall perform PM on cathodic protection systems to ensure proper operation, minimize breakdowns, and maximize useful life.
	The cathodic protection inventory is provided in J-1502000-10.

PM shall adhere to establish guidelines in the Unified Facilities Criteria (UFC) 3-570-06, Operation and Maintenance for Cathodic Protection Systems.  Maintenance shall meet all OEM requirements and standards.
	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program meets manufacturer’s recommended procedures and OEM standards.

	3.2.1.7
	Food Service Equipment
	The Contractor shall perform PM on food service equipment to ensure proper operation, minimize breakdowns, and maximize useful life.
	The food service equipment inventory is provided in J-1502000-11. 

Maintenance shall meet all OEM requirements and standards.  Maintenance shall not disrupt food service operations and must be coordinated with the facility manager.
	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program meets manufacturer’s recommended procedures and OEM standards.

	3.2.1.8
	Bridge and Jib Cranes
	The Contractor shall perform PM on bridge and jib cranes to ensure proper operation, minimize breakdowns, and maximize useful life.
	The bridge and jib cranes inventory is provided in J-1502000-12.

The Contractor shall comply with all federal requirements to properly test and maintain the bridge and jib cranes.  Load tests and associated operations for certification shall be accomplished in the presence of the Government certifying official.  

<<Note to Spec Writer:  Address how repairs will be accomplished, e.g., Repairs identified during preparation for inspections/certification shall be accomplished as a service call or IDIQ work, as applicable.>>


	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program meets manufacturer’s recommended procedures and OEM standards.

	3.2.1.9


	Crane and Railroad Trackage
	The Contractor shall perform PM on crane and railroad trackage to ensure proper operation, minimize breakdowns, and maximize useful life.
	The crane and railroad trackage inventory and date of last certification is provided in J-1502000-13.

The Contractor shall comply with the requirements and standards for the inspection, certification, and audit of crane and railroad trackage per NAVFACINST 11230.1D.
	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program meets manufacturer’s recommended procedures and OEM standards. 

	3.2.1.10


	Lightning Arrestors and Grounding Devices
	The Contractor shall perform PM on lightning arrestors and grounding devices to ensure proper operation, minimize breakdowns, and maximize useful life.
	The lightning arrestors and grounding devices inventory is provided in J-1502000-14.

The Contractor shall meet all inspection requirements per <<Note to Spec Writer:  Insert local requirements, e.g., Test bonding between primary ground girdle and secondary girdle (1 ohm or less).  Test electrical resistance from secondary ground girdle to earth ground (25 ohms or less).  Ensure the following guidelines are met IAW MIL-HDBK-274 (AS):  Power ground points – test for resistance to ground of 10 ohms or less, Static ground points – test for resistance to ground of 10,000 ohms or less.>>
	PM is accomplished per the Contractor's incorporated program and work schedule.

PM program complies with local requirements.

	3.2.2
	Integrated Maintenance Program (IMP)


	The Contractor shall develop and implement an IMP for equipment and systems to ensure they are fully functional and operational. 
	The Contractor shall submit an IMP to the KO to validate completeness.  The equipment / systems that will be included in the IMP are addressed below.

As part of the IMP, the Contractor has full responsibility for any individual repair and replacement job up to and including <<Note to Spec Writer:  Insert the Contractor’s liability limit, e.g., $ 5,000 in direct material and labor cost>>.  All work estimate to cost in excess of the Contractor’s limit of liability is reported to the KO within <<Note to Spec Writer:  Insert number, e.g., four>> hours.  The Contractor shall perform all repairs whenever identified, whether as part of their routine IMP accomplishment, QC inspections or notification from the Government that a breakdown or malfunction has occurred. 

If the Government identifies a problem or a need for repair, the Government will call the Contractor’s work reception desk.  

Historical data on IMP repairs is provided in J-1502000-15.

If the estimated cost of repair or replacement work (individual jobs) exceeds the Contractor’s liability limit, the Government may order the work under the IDIQ section of this contract; however, the Government will only be liable for the amount of cost exceeding the Contractor’s liability limit.

Records of IMP inspections, maintenance, and repairs shall be documented in report format and maintained in the Technical Library Facility Files and CMMS that are addressed in Annex 2.  The Contractor shall provide a monthly report on the IMP items (e.g. Fire Protection, VTE, and HVAC) to the KO.  However, the KO may request a report at any time and the Contractor shall provide the detailed report within 24 hours.  The report data elements shall include: facility name & number; equipment type and location; dates of inspections, maintenance, and repairs performed and scheduled; maintenance tasks performed; description of repairs performed; costs of repair materials and repair labor broken out separately; and manufacturer data and warranty information on parts/materials.  All data records and reports shall be maintained in the technical library and are the property of the Government.
	IMP is developed based on manufacturer’s recommended procedures, OEM standards, and industry practices and is submitted within <<Note to Spec Writer: Insert local requirement, e.g., 30 days following award>>.

IMP is accomplished per Contractor's incorporated program and work schedule.


<<Note to Spec Writer:  Insert response and completion requirements for IMP repair calls, e.g., The Contractor shall respond to all IMP repair calls within one hour and complete the repair within two days.>>

Equipment and systems are maintained and repaired to sustain a fully functional and operable condition in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02.


	3.2.2.1
	HVAC and Refrigeration Systems
	The Contractor shall provide an IMP for HVAC and refrigeration systems and equipment to ensure they are fully functional and operational.

	The HVAC and refrigeration systems inventory is provided in J-1502000-16.

The Contractor’s IMP shall include the seasonal start-up and shutdown of heating and cooling equipment.

Temperature settings for HVAC and refrigeration systems shall be maintained as specified in J-1502000-05.
<<Note to Spec Writer:  Where cooling water treatment is required, tailor the following statement to specific requirements:  Cooling water for water-cooled chillers and cooling towers shall be treated and maintained per equipment manufacturer’s specifications and ASHRAE standards.>>

The Contractor shall not vent or otherwise dispose of any Class I ozone-depleting refrigerant in a manner that will permit its release into the environment.  These refrigerants shall be captured and recycled in accordance with all Federal, state, and local environmental regulations.
	IMP is accomplished per Contractor's incorporated program and work schedule.

Equipment and systems are maintained and repaired to sustain a fully functional and operable condition in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02.

	3.2.2.2
	Fire Protection
	The Contractor shall provide an IMP for all fire protection systems, fire alarm systems, fire hydrants, and fire pumps to ensure reliable uninterrupted fire protection service.
	The fire protection inventory is provided in J-1502000-17.

IMP shall adhere to establish guidelines in the Unified Facilities Criteria (UFC) 3-600-02.  

Repairs shall meet all OEM requirements and NFPA codes and standards.


	IMP is accomplished per Contractor's incorporated program and work schedule.

Equipment and systems are maintained and repaired to sustain a fully functional and operable condition in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02.



	3.2.2.3
	VTE
	The Contractor shall provide an IMP for VTE systems to ensure safe, reliable operation.
	The VTE system inventory including date of latest certification is provided in J-1502000-18.

IMP shall comply with the inspection and testing criteria defined in ANSI A17.1 Rules 1001.1,1001.2, 1004.1, 1004.2, 1007.1 and 1007.2.

ANSI A17.1 Rules 1002.3 and 1005 requires full load and speed tests every five years.  

All inspections and test for certification shall be performed in the presence of a Government provided inspector. 

All deficiencies discovered during inspection and testing shall be repaired <<Note to Spec Writer: Insert applicable timeframe, e.g. within one working day>>.
	IMP is accomplished per Contractor's incorporated program and work schedule.

Equipment and systems are maintained and repaired to sustain a fully functional and operable condition in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02.

Certification for VTE is maintained current.

	3.2.3
	Inspection, Testing, and Certification
	The Contractor shall provide services to support Government certification.
	
	Government certifications are completed as scheduled.

	3.2.3.1
	Boilers and UPVs
	The Contractor shall clean, prepare, and operate boilers and unfired pressure vessels (UPV) to support Government certification.
	The boiler inventory and date of last certification is provided in J-1502000-06.

The UPV inventory and date of last certification is provided in J-1502000-06.
The Contractor shall prepare boilers and UPV for inspection per the National Board of Boiler and Pressure Vessel Inspectors Code.  All boilers and UPV will be inspected and certified by the Government per NAVFAC MO-324.  Boiler inspection safety certificates shall be void immediately on the discovery of a safety deficiency regardless of the expiration date on the certificate.  The certificate will again be valid only after the deficiency has been corrected by the Contractor and checked by the Government.

<<Note to Spec Writer:  Address how repairs will be accomplished, e.g., Repairs identified during preparation for inspections/certification shall be accomplished as a service call or IDIQ work, as applicable.>>
	Repairs exceeding the PM limit necessary to maintain certification are reported to the Government within <<Note to Spec Writer: Insert number, e.g., one>> hour.

Boiler and UPV certification is completed as scheduled. 



	3.2.3.2
	Bridge and Jib Cranes
	The Contractor shall prepare and operate bridge and jib cranes to support Government certification.
	The bridge and jib cranes inventory is provided in J-1502000-12.
The Contractor shall comply with all federal requirements to properly test and maintain the bridge and jib cranes.  Load tests and associated operations for certification shall be accomplished in the presence of the Government certifying official.  

<<Note to Spec Writer:  Address how repairs will be accomplished, e.g., Repairs identified during preparation for inspections/certification shall be accomplished as a service call or IDIQ work, as applicable.>>
	Repairs exceeding the PM limit necessary to maintain certification are reported to the Government within <<Note to Spec Writer: Insert number, e.g., one>> hour.

Bridge and jib crane certification is completed as scheduled.

	3.2.3.3

 
	Crane and Railroad Trackage
	The Contractor shall perform operations of crane and railroad trackage to support Government certification.
	The crane and railroad trackage inventory and date of last certification is provided in J-1502000-13.

The Contractor shall comply with the requirements and standards for the inspection, certification, and audit of crane and railroad trackage per NAVFACINST 11230.1D.

<<Note to Spec Writer:  Address how repairs will be accomplished, e.g., Repairs identified during preparation for inspections/certification shall be accomplished as a service call or IDIQ work, as applicable.>>
	Repairs exceeding the PM limit necessary to maintain certification are reported to the Government within <<Note to Spec Writer: Insert number, e.g., one>> hour.

Crane and railroad trackage certification is completed as scheduled.

	3.2.3.4


	Backflow Prevention Devices
	The Contractor shall prepare backflow prevention devices to support Government inspection and testing.
	The inventory of backflow prevention devices and date of last inspection and testing is provided in J-1502000-19.

The Contractor shall certify all backflow prevention devices as required by the regulatory agency.  If there is no regulatory requirement, then all backflow prevention devices should be certified at least once every six months for high hazards and once every 12 months for low hazards by a certified inspector per OPNAVINST 5090.1B.

<<Note to Spec Writer:  Address how repairs will be accomplished, e.g., Repairs identified during preparation for inspections/certification shall be accomplished as a service call or IDIQ work, as applicable.>>
	Repairs exceeding the PM limit necessary to maintain certification are reported to the Government within <<Note to Spec Writer: Insert number, e.g., one>> hour.

Backflow prevention devices certification is completed as scheduled.

	3.2.4
	Other Recurring Services
	The Contractor shall perform other recurring services on buildings and structures, including installed equipment and systems, to ensure they are fully functional and operational.
	
	Other recurring services are completed in a timely manner per specified standards.



	3.2.4.1
	Exterior Lighting Systems
	The Contractor shall develop and implement a program to inspect, relamp, and make all necessary repairs to exterior lighting systems to ensure trouble-free lighting.
	The Contractor shall submit a program to inspect, relamp, and make all necessary repairs to exterior lighting systems to the KO to validate completeness.  

Exterior lighting inventory (e.g., roads, parking lots, recreational areas) are listed in J-1502000-20.

<<Note to Spec Writer:  Insert applicable cleaning requirements, e.g., Cleaning shall coincide with relamping.>>

Relamping and repairs identified during inspection shall commence immediately and worked until completion.
	Program to inspect, relamp, and make all necessary repairs to exterior lighting systems is submitted within <<Note to Spec Writer: Insert local requirement, e.g., 30 days following award>>.

Exterior lighting systems are maintained per Contractor's incorporated program and schedule.

Exterior lighting systems are working and functional such that no more than 5% of exterior lights are out at any given time.

	3.2.4.2
	Grease Traps
	The Contractor shall develop and implement a program to clean designated grease traps and remove and dispose of grease to ensure they function properly.
	The Contractor shall submit a program to clean designated grease traps and remove and dispose of grease to the KO to validate completeness.  

Grease traps inventory to be cleaned are listed in J-1502000-21.

Grease shall be disposed per environmentally approved procedures.

<<Note to Spec Writer:  Insert historical cleaning requirements, e.g., Historically, grease traps require cleaning once a week.>>
	Program to clean designated grease traps and remove and dispose of grease is submitted within <<Note to Spec Writer: Insert local requirement, e.g., 30 days following award>>.

Grease traps are cleaned per Contractor's incorporated program and schedule.

Grease traps are clean and free of grease on baffles, perforated surfaces, and all other removable parts and function to meet the intended purpose.

	3.2.4.3
	Exhaust Hoods and Ducts
	The Contractor shall develop and implement a program to clean designated exhaust hoods and ducts and associated equipment to ensure they function properly.
	The Contractor shall submit a program to clean designated exhaust hoods and ducts and associated equipment to the KO to validate completeness.  

Exhaust hoods and ducts inventory to be cleaned are listed in J-1502000-22.

<<Note to Spec Writer:  Insert historical cleaning requirements, e.g., Historically, exhaust hoods and ducts require cleaning once a week.>>
	Program to clean designated exhaust hoods and ducts and associated equipment is submitted within <<Note to Spec Writer: Insert local requirement, e.g., 30 days following award>>.

Exhaust hoods and ducts and associated equipment are cleaned per Contractor's incorporated program and schedule.

Exhaust hoods and ducts and associated equipment function to meet the intended purpose.

	3.2.4.4
	Airfield Lighting Systems 
	The Contractor shall develop and implement a program to inspect, relamp, and make all necessary repairs to airfield lighting systems to ensure continual trouble-free lighting.
	The Contractor shall submit a program to inspect, relamp, and make all necessary repairs to airfield lighting systems to the KO to validate completeness.  

Airfield Lighting Systems Inventory is provided in J-1502000-23.  

Performance of inspection, relamping, and repairs shall be coordinated with <<Note to Spec Writer: Insert the applicable department or person, e.g., the Air Operations Department>>.  Repairs shall be continuously pursued and worked until completed.
	Program to inspect, relamp, and make all necessary repairs to airfield lighting systems is submitted within <<Note to Spec Writer: Insert local requirement, e.g., 30 days following award>>.

Airfield lighting systems are maintained per Contractor's incorporated program and schedule.

<<Note to Spec Writer:  Insert applicable allowable downtime for airfield lighting systems, e.g., Airfield lighting systems are working and functional at all times.>>

	3.3
	Family Housing Maintenance and Repair
	The Contractor shall maintain and repair Family Housing, including installed equipment and systems, to ensure they are fully functional and operational.  
	
	Work is completed in a timely manner per specified standards.

	3.3.1
	Service Calls
	The Contractor shall perform service call to ensure the family housing units and equipment systems are restored to a safe, operable condition and function properly.
	The Contractor shall receive service calls in accordance with the work reception requirements in Annex 2.

Service calls will be issued to perform a variety of work.  J-1502000-03 provides historical data and samples of the work variety.

The Contractor shall maintain sufficient materials and equipment on hand to support service call work requirements.  Lack of availability of material or equipment will not relieve the Contractor from the requirement to complete service call work within the time limits specified. 

The Contractor shall exercise management skills to contact the resident and schedule/reschedule a time for the work to be accomplished within the required completion times for that type of work.  The KO shall be contacted for assistance only in extreme cases, such as when residents are out of town for extended periods of time.
 
Service calls are limited to a threshold of up to  <<Note to Spec Writer: Insert service calls thresholds, e.g., 16 labor hours and $500 direct material cost>>.  

The Contractor shall, in accordance with Annex 2, notify the KO upon identification that the service call will exceed the threshold listed above.  

<<Note to Spec Writer:  Insert additional service call classifications as applicable, e.g., urgent service call, appliance service call.>>
	Service call work is responded to and completed within the specified time.  

Facilities and equipment are restored to operable condition and function properly in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02.

Work is accomplished per applicable building codes and industry requirements such that the completed repair does not present any hazard or danger to personnel.



	3.3.1.1
	Emergency Service Calls
	The Contractor shall respond to emergency service calls, arrest emergent conditions, and complete the necessary repairs to minimize and mitigate damage to family housing units and equipment systems, and danger to personnel. 
	The Contractor shall be available to perform emergency service calls 24 hours a day, seven days a week throughout the contract period.  Historically, <<Note to Spec Writer:  Include percentage, e.g., 10 percent>> of emergency calls are initiated outside of Government regular working hours. 

The Contractor shall respond to emergency calls with the appropriate service personnel and equipment to commence work immediately.  The Contractor shall remain at the work site until the emergency has been arrested.
	Emergency calls responded to within <<Note to Spec Writer:  Insert number, e.g., 30>> minutes of receipt of call during Government regular working hours and <<Note to Spec Writer:  Insert number, e.g., two>> hours of receipt of call outside of Government regular working hours.  

Emergency is arrested and follow up work completed within <<Note to Spec Writer:  Insert time, e.g., three>> working days.

Facilities and equipment are restored to operable condition and function properly in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02. 

Work is accomplished per applicable building codes and industry requirements such that the completed repair does not present any hazard or danger to personnel.

	3.3.1.2
	Routine Service Calls
	The Contractor shall complete routine service calls to ensure family housing units and equipment systems are restored to a safe, operable condition and function properly.  
	Routine service calls are usually performed during Government regular working hours.
	Routine service calls are completed within <<Note to Spec Writer:  Insert number, e.g., five>> days.

Facilities and equipment are restored to operable condition and function properly in accordance with OEM specifications.

Work is accomplished per industry and OEM standards and those specified in J-1502000-02.

Work is accomplished per applicable building codes and industry requirements such that the completed repair does not present any hazard or danger to personnel.

	3.3.2
	Recurring Services


	The Contractor shall perform recurring services on family housing equipment and systems to ensure they are fully functional and operational.  
	
	Recurring services are completed in a timely manner per specified standards.

Facilities and equipment are maintained in an operable condition and function properly in accordance with OEM specifications.

	3.3.2.1
	Preventive Maintenance (PM) Program 
	The Contractor shall develop and implement a PM program for family housing equipment and systems per manufacturer’s recommended procedures and OEM standards to ensure proper operation, to minimize breakdowns, and to maximize useful life.
	The Contractor shall submit a PM program to the KO to validate completeness.

Family housing equipment and systems inventory is provided in J-1502000-24.   

<<Note to Spec Writer:  Include a complete list of all equipment and systems that require scheduled PM in the inventory, e.g., HVAC, smoke and carbon monoxide detectors.>>

The Contractor shall perform any repairs up to <<Note to Spec Writer:  Insert dollar amount, e.g., $250>> per PM occurrence.

Service calls or IDIQ work may be issued for repairs exceeding the PM limit.
	PM program is developed based on manufacturer’s recommended procedures and OEM standards and is submitted within <<Note to Spec Writer: Insert local requirement, e.g., 30 days following award>>.

PM is accomplished per the Contractor's incorporated program and work schedule.


	1502000 – Sustainment, Restoration and Modernization

	Spec Item
	Title
	Performance Objective
	Related Information
	Performance Standard

	4
	IDIQ Work
	IDIQ work may be ordered utilizing DoD EMALL in accordance with Section H or on a task order in accordance with the PROCEDURES FOR ISSUING ORDERS clause in Section G.  The order will specify the exact locations and types of work to be accomplished.  The period of performance will be specified in each order.
	Refer to IDIQ ELINs for task listings, descriptions and related requirements.  All periods of performance are measured from issue date of order to acceptance of the work.  Performance Standards for IDIQ work will be the same as those in Spec Item 3 where applicable.
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